MISSOURI CHILD SUPPORT AWARENESS AUCTION 2020
Beginning August 1st 9:00 AM through August 31st 12:00 AM

Visit EVENT.GIVES/CSAUCTION to bid on a silent auction item or make a donation!

1. HOW DO I SIGN UP?
Visit EVENT.GIVES/CSAUCTION and click on LOGIN/REGISTER.

VIEW ITEMS EVENT DETAILS LOGIN/REGISTER

2. HOW DO | BID ON AUCTION ITEMS?

Visit EVENT.GIVES/CSAUCTION to view and place bids on auction items from your computer or
mobile phone.

NOTE: You will need to Register or Login and have a credit/debit card on file to place a bid.

To view all auction items, click VIEW ITEMS

VIEW ITEMS DETAILS LOGIN/REGISTER

You can search by donor or region (Central, NorthWest, NorthEast, SouthWest, SouthEast,
Kansas City and St. Louis) to view items from local businesses.
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TO BID ON AN ITEM FROM YOUR DESKTOP:

Select the auction item you would like to BID on

Enter an amount to BID

Click on BID

plame

TO BID ON AN ITEM FROM YOUR MOBILE PHONE:

Select the auction item you would like to BID on

HEY THERE CUPCAKE -

Enter an amount to BID

Click on BID

CENTRAL

HEY THERE CUPCAKE - CENTRAL

Take an afternoon off to enjoy the finer things in life. For your convenience, Plume
is providing an all-inclusive 2-hour tasting package with a gathering room for six
of your closest friends and family with a dozen cupcakes and beverages on Plume.
You may also bring in any outside food & beverages needed to make your event
complete, including alcoholic beverages. Plume is a quaint little destination
shopping spot and is now home to over 90 local artisans and vintage
connoisseurs. While you are there, you may also sign up for one of their many
workshops.

Hey There Cupcake includes:
Plume Gathering Room for 2 hours
1 Dozen Cupcakes

Beverages for 6

RETAIL VALUE: $132
DONOR: PLUME (COLUMBIA, MO)

Take an afternoon off to enjoy the finer things in life. For
your convenience, Plume is providing an all-inclusive 2-
hour tasting package with a gathering room for six of
your closest friends and family with a dozen cupcakes
and beverages on Plume. You may also bring in any
outside food & beverages needed to make your event
complete, including alcoholic beverages. Plume is a
quaint little destination shopping spot and is now home
to over 90 local artisans and vintage connoisseurs.
While you are there, you may also sign up for one of

their many workshops.

Hey There Cupcake includes:
Plume Gathering Room for 2 hours
1 Dozen Cupcakes

Beverages for 6
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3. WHAT IF | ENTER AN INCORRECT BID AMOUNT OR BID ON THE WRONG
AUCTION ITEM?

Once you have placed a bid on an item, you will receive a text message.
To DELETE your bid, simply reply “DELETE BID” within 3 minutes of receiving the
text message.

4. WHAT IF | GET OUTBID?

If you get outbid, you will receive a text message. To bid again, you can bid via
text or browser.

5. CAN | USE MY DSS EMAIL ACCOUNT OR STATE ISSUED EQUIPMENT?

No, you will need to use your own personal computer, mobile phone and
email account.

6. WHAT TYPE OF PAYMENT OPTIONS ARE AVAILABLE?
Credit/Debit Card.

7. HOW DO | PAY FOR MY AUCTION ITEMS?

The first time you bid on an item or donate, you will be prompted to add a debit/
credit card for transactions.

8. HOW WILL | KNOW IF | WON AN AUCTION ITEM?

When the auction closes on August 31st at 12:00 AM, you will receive a text
message or email if you have won any items.

9. HOW DO | RECEIVE THE AUCTION ITEMS | HAVE WON?
The disbursement of items will be through Office pick-up locations or other

appropriate delivery methods.



10. HOW DO | MAKE A DONATION?
Visit EVENT.GIVES/CSAUCTION to donate.

TO MAKE A DONATION FROM YOUR DESKTOP:
o Click the MENU option

VIEW ITEMS EVENT DETAILS LOGIN/REGISTER

EVENT DETALLS
« Click DONATE

VIEW ITEMS

o Enter an amount to donate and click SUBMIT
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TO MAKE A DONATION FROM YOUR MOBILE PHONE:

« From the auction homepage, scroll to the middle of the page and click DONATE NOW
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DONATE NOW

« Enter an amount to donate and click SUBMIT




